
21.5inch Vertical Self-Service Payment Kiosk with HD Touch Screen for Fast
Food Restaurants
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T/T

5000

Product Specification

1920*1080

Metal

White

HDMI+VGA+USB

21.5 inch self-service payment kiosk, 
vertical POS monitor with touch screen, 
fast food restaurant payment terminal
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Product Description

Product Overview
 
The 21.5-inch vertical self-service payment kiosk is designed for fast food restaurants and high-traffic retail environments where efficient ordering
and payment processing are essential.
 
Built as an all-in-one POS kiosk system, it integrates touch interaction, QR code payment, and receipt printing into a single terminal, helping
reduce queue pressure and standardize service workflows across multiple locations.
 
With a combination of Full HD display, capacitive touch technology, and modular hardware architecture, this kiosk supports continuous operation
in demanding commercial environments.
 
Key Features
 
21.5" Full HD Touchscreen for Clear Interaction
1920 × 1080 resolution ensures clear menu display and intuitive navigation
300 cd/m² brightness suitable for indoor commercial lighting conditions
Large-format screen improves visibility for self-ordering scenarios
 
High-Durability Capacitive Touch Technology
Projected capacitive touchscreen with �50 million touch lifespan
Supports multi-touch interaction for responsive user input
Designed for high-frequency usage in fast-paced environments
 
All-in-One Payment and Ordering Integration
Built-in 80mm thermal receipt printer for instant ticket output
Integrated 2D barcode scanner supporting QR code payment
Streamlined workflow from ordering to payment and receipt issuance
 
Flexible System Compatibility
Supports Android and Windows operating systems
Compatible with a wide range of POS and ordering software
Suitable for system integration and customization projects
 
Commercial-Grade Structure for Long-Term Use
Metal housing combined with tempered glass panel
Designed for durability in semi-unattended environments
Floor-standing structure suitable for fixed installation
 
Network and Deployment Flexibility
Supports WiFi (802.11 b/g/n) and Ethernet connectivity
Standard interfaces including USB and RJ45 for peripheral expansion
AC 100–240V wide voltage input for global deployment

Technical Specifications

Size 21.5-32inch
Resolution 1920 × 1080 (Full HD)
Brightness 300 cd/m²
Operating System Android / Windows
Printer 80mm Thermal Printer
Scanner 2D Barcode Scanner
Network WiFi (802.11 b/g/n), Ethernet
Interfaces USB, RJ45

Application Scenarios
 
This self-service payment kiosk is suitable for a variety of commercial environments:
 
Fast food restaurants and QSR chains
Coffee shops and beverage stores
Retail stores and supermarkets
Shopping malls and food courts
 
Its integrated design makes it particularly effective in high-turnover scenarios where quick ordering and payment are required.
 
Use Case Value in Fast Food Environments
 
In fast food restaurants, peak hours often create bottlenecks at the ordering counter. By introducing self-service kiosks, part of the customer flow
can shift to automated terminals.
 
The combination of responsive touch interaction, integrated payment modules, and standardized interface design helps maintain a consistent
ordering process, especially during busy periods.
 
Rather than replacing staff, the kiosk functions as a support system for handling repetitive transactions, improving overall workflow stability.
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Customization & Integration
 
The kiosk supports OEM/ODM customization to meet different project requirements:
 
Logo branding and enclosure customization
Hardware configuration (CPU, memory, storage)
Peripheral expansion (camera, card reader, NFC module)
Software integration with POS or ordering systems
 
This flexibility makes it suitable for system integrators and large-scale deployment projects.
 
Why Choose a Standardized Self-Service Kiosk
 
For multi-location businesses, standardized hardware plays a key role in scaling operations.
 
A kiosk with consistent specifications, durable materials, and system compatibility allows easier deployment, reduced maintenance complexity,
and predictable performance across locations.
 
The 21.5-inch vertical self-service payment kiosk is designed with these requirements in mind, providing a balanced solution for performance,
reliability, and scalability.
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